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What is the SocialCard?

The SocialCad is a Visa debifird. It does not déff in érms of functionality or designofm
other Visa debitards issued b cedit ingitutions. The SocialCad is wailable as glastic
card or as a digit @ard br use in a smartphone.

Where can | find the card user agreement for the SocialCard?
You @n find the cuently \alid €rms of use déctly in theVly SocialCad apporin the
online poral www.socialcard.de after logging in.

Where can | find the privacy policy for the SocialCard?
You @n find the cuently alid privacy policy directly in the My SocialCdrapp or in the
online portal www.socialcard.de after logging in.

Where can | find the PIN for my SocialCard?

You will eceive the PINDr your phstic ard bgether with pur ard in a sealed erlope.
The PIN @n be dund on the aver ldter behind the security windo & the bothm righ. If
you only use a digit @ard on pur smartphone, you do not need a PINbu then authorise
payments via Apple & or Google &.

| have forgotten my PIN. Where can | get a new PIN?
You @n view the PIN either in the My Social@mrpporin the online poat &
www.socialcard.de after logging in

| have entered the wrong PIN too often. My card is blocked.

You @an unblock gpur ard yurself and displg the orrect PIN D do this,please log inot
the online pordl & www.socialcard.de or © yur My SocialCad app and g b the "PIN
management" menu.

Where can | find the card number?

The @ard number is Iated on the émt of the pldaic @rd. The ard number has 19 digits. If
you only use a digitl ard, you will eceive the ard numberby e-mail. It will be sénb the
e-mail addess yu povided b the ard-issuing oganisation.

Where can | find the authorisation code?

You will eceive the authoristion ode tbgether with pur plagic ard in a sealed erlope.
If you only use a digit @ard, you will eceive the authoristion ode by email. It will be sén
to the e-mail addss yu povided b the ard-issuing oganisation.

What do | need the authorisation code for?
If you want © use the My SocialCdrappor our online poral & www.socialcard.de, you will
need the authorisgion ode for the initial egistration.

| have lost the authorisation code. Where can | get a new code?
Please ontact the ard-issuing office. ¥u will eceive a n& authorisgion ode thee.
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How can I log in to the online portal of www.socialcard.de?

To log inor the fist time you will need the 8-digit authoristion @de and the 19-digitacd
number. Please eber these and thenegister b use the poat.

I cannot log in to www.socialcard.de. | have forgotten my password.
Please g to www.socialcard.de, log in & the online poat and click on bFgotten password"
and bllow the intructions below.

| cannot log in to www.socialcard.de. | have forgotten my username.
Please g © www.socialcard.de, log in ¢ the online poat and click on YFgotten user
name" and dllow the insructions below.

Can | change my user name for www.socialcard.de?
After logging in to the online poat & www.socialcard.de, you @n chang yur user déa
directly online.

Where can | pay with my SocialCard?

You @n pa with pur SocialCad in all shopin Germag tha accep Visa ards. If the ard-
issuing oganisation only allavs the ard © be used in cain egions, thiswill be displa/ed
in the My SocialCar app and in the online palrofwww.socialcard.de after logging in.

Can | pay abroad with my SocialCard?
No, thda is not possible.

What is the credit limit of my SocialCard?
You @n check pur curent cedit limit in the My Social@rpp or log im tthe online post
www.socialcard.de.

Where can | view the card transactions? What have | paid for with the SocialCard?
You @n display your ard tansactions in the My SocialCdrappor loginto the online poat
www.socialcard.de.

How much cash can | withdraw per month?

You @n use the MyogialCard app ¢ find out h@ much ash yu hare & yur disposal each
month and hav much ash yu aleady hare in the cuent morth. Alernatively, this
information is also displed in the online pattwww.socialcard.de after logging in.

How can | pay with my SocialCard in the shop?

Hold your ard within aefv certimetres of the pament erminal. Please alays hae your
PIN eady, which gu may hare b erter & the ¢rminal br payment. You ma not needa
enter yur PIN br small amoubs. If pu use a digit @ard, you @n py onveniently via
Apple Pay or Google Pay. Successful payment will be anfirmed by an aoustic or visual
signal.

Where can | withdraw cash with my SocialCard?
You @n withdew ash fom ary AM. This mg incur osts which will be chged to your
card. Alternatively, you can withdaw ash fee of chage in mag shop as part ofour
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purchase. Please note that a small minimum turnover is often required to make use of the
cash service as part of your purchase. You can find out in which shops this is possible online
at www.socialcard.de.

What does it cost when | withdraw cash from an ATM?

If you withdraw cash from an ATM with your SocialCard, you will be charged a flat rate of
EUR 0.65 per withdrawal. You will be informed whether the costs are covered by your card-
issuing organisation when the card is issued.

Can | pay online with my SocialCard?

The card-issuing organisation decides whether internet payments are possible with your
SocialCard. You can check whether your card is authorised for online payments in the app or
in the online portal www.socialcard.de after logging in.

How can | pay online with the SocialCard?

Please select payment by Visa in the online shop. You will then be asked to enter your card
number, the validity of the card and the CVV code. For security reasons, you must confirm
online payments by entering a TAN. You need the My SocialCard app for this.

What is the CVV code and what is it needed for?
You will need the CVV code when you make online purchases with your card. The CVV code is
three digits long and can be found on the back of the card.

Where can | find the CVV code?
The CVV code can be found on the back of the card. The code has three digits.

Can | transfer money to my SocialCard?
No, this is not possible. Only the card-issuing organisation can transfer credit to your card.

Can | also pay with Apple Pay or Google Pay if | have a plastic SocialCard?
Yes, this is possible. Either install the My SocialCard app and follow the instructions or open
Apple Wallet or Google Wallet and add your SocialCard manually.

How can | use the My SocialCard app?

To use the My SocialCard app, you need the 8-digit authorisation code and the 19-digit card
number. After downloading the app, you will be asked to enter the code and register. Your
card will then be displayed in the app. To be able to pay with Apple Pay or Google Pay, please
add the card to Apple Wallet or Google Wallet.

Where can | download the My SocialCard app?

You can download the app free of charge from the respective store:

i0S/Apple
Android/Google

I have lost my smartphone on which the digital card is stored.

We ask you to immediately block Google Pay or Apple Pay and the My SocialCard app on
your smartphone yourself. You can find out how to do this on the following Apple and Google
pages:


https://play.google.com/store/apps/details?id=de.publk.SocialCard&pli=1
https://apps.apple.com/us/app/my-socialcard/id6736679449
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Apple (iOS)
Google (Android)

If you have a new smartphone, you can activate the digital card on it. Download the My
SocialCard app and log in again with your access data for the app. You can then unblock and
use the card again.

I have lost my plastic card.

Please block your card immediately in the My SocialCard app or in the online portal
www.socialcard.de after logging in. Alternatively, you can call the blocking emergency
number 116 116. Please then contact the card-issuing organisation. They will give you a
replacement card.

Where can | get a replacement card?
If you need a new card, e.g. because you have lost your card, please contact the card-issuing
office. Only there will you receive a replacement card.

Can | transfer money from my card?

Yes, you can. Log in to the online portal at www.socialcard.de and click on ‘Send money’.
Here you can select the payee to whom you want to send money, enter the amount and the
purpose of the payment.

The choice of payees is determined by your card issuer. If you wish to add a new payee, you
can send a request to your card issuer.

How can | add a new payee?

Log in to the online portal at www.socialcard.de and click on ‘Payees’. Here you can submit a
request to your card-issuing company online. Fill out the form completely. The decision as to
whether the payee is activated is the sole responsibility of the card-issuing company.

How long does it take for the new payee to be activated?

The card-issuing body will review your request within 10 business days. We have no
influence on the processing time and the decision. As soon as your request has been
approved or rejected, you will be informed the next time you log in to the online portal.

My request for a new payee was rejected. Who should | contact?
Please contact your card-issuing office. We are unable to provide you with any information
on this matter.
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What is the direct debit procedure?

In the direct debit procedure, you allow a payee —e.g., a retailer or an association — to debit
money directly from your SocialCard. To do this, you must grant the payee a SEPA mandate
and provide them with your IBAN. The debiting of the invoice amount then happens
automatically — you don't have to transfer anything.

Important note: The debit only works if there is enough money on your card and the payee
has been approved by your benefits authority. Otherwise, the debit will fail, and we will
charge your card a flat-rate compensation fee.

Can | take part in the direct debit procedure?

This is only possible if your benefit authority has approved the direct debit procedure for
SocialCard holders. You can see whether this is the case for you in the online portal at
www.socialcard.de after logging in: If the menu item "Direct Debit" is available, you can use
the procedure. If the menu item is missing, you can't participate.

Where can | find my IBAN for the direct debit procedure?

You can view your IBAN in the online portal at www.socialcard.de. Log in, select the "Direct
debit" menu item, and your IBAN will be displayed. When using the direct debit procedure
for the first time, you must agree that you want to use the direct debit procedure to display
the IBAN.

Where can | see whether a payee is authorised for the direct debit procedure?

In the online portal at www.socialcard.de. Log in and select the "Direct debit" section. Click
on the "Whitelist of payment recipients" button. There you will find a list of payees who
have been authorised for the direct debit procedure by your benefits authority.

How can | have a payee authorised for the direct debit procedure?

Log in to the online portal at www.socialcard.de and click on "Payee". Here you can submit
an online request to your card issuer. Please fill out the form completely. The decision as to
whether the payee is approved is the sole responsibility of the card-issuing body.

Where can | find the creditor ID for the request to activate a new payee?
You can find the creditor ID of the payment recipient in the SEPA mandate. If you can't find
the creditor ID there, please contact the payee.

A direct debit was not debited from my card. Who can | speak to?
In principle, the payment recipient is your contact person. Please contact them and clarify
how you can pay the outstanding amount.
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The money from a direct debit has been credited back to me. Why?

A direct debit can only be executed if there is enough money on your card and the payee has
been approved by your benefits authority. If one of these conditions is not met, the direct
debit will not be processed.

I have been charged costs for a failed direct debit. Why?

A direct debit can only be executed if there is enough money on your card and the payee has
been approved by your benefits authority. If one of these conditions is not met, the direct
debit will not be processed. In this case, you are not complying with the SocialCard "Special
cardholder terms for direct debit", and we will charge your card limit a flat-rate
compensation of EUR 6,50. In the event of three or more unauthorised direct debits by you,
we may block the direct debit procedure for your card.

A payment recipient has withdrawn money without authorisation. How do | get
reimbursed?

If a payee has withdrawn money from your card without authorisation, you can reverse the
debit within the return period in accordance with the "Special cardholder terms for direct
debit" in the online portal www.socialcard.de. The amount will then be credited back to your
card.

| have received a reminder from a payee. What can | do?
Please contact the payee directly and clarify how you can pay the outstanding amount.


http://www.socialcard.de/
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